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NMPABUTENbCTBO POCCUUCKOWU ®EQEPALIU

NMOCTAHOBJEHUE
ot 10 dbeBpana 1997 r. N 155

Ob YTBEPXOEHUU NMPABUI1 NPEAOCTABJIEHUA YCIYT
MO BbIBO3Y XUOKUX BbITOBbIX OTXOA0B

CrHuCcOK M3MEHSIONINX TOKYMEHTOB
(B pen. [Tocranosnenuit [IpaButenscrea PO ot 13.10.1997 N 1303,
ot 15.09.2000 N 694, or 01.02.2005 N 49, ot 30.06.2018 N 766)

B cootBercTBum ¢ 3akonom Poccuiickoit denepanun O 3amure npas norpedureneii” (Bemomoctu
Cwesna napoanbeix genytratoB Poccuiickoit denepanu u Bepxosnoro Cosera Poccuiickoit denepanuu,
1992, N 15, cr. 766; Cobpanue 3akoHomarenbcTBa Poccuiickoir @enmeparuu, 1996, N 3, crt. 140)
[IpaBurensctBO Pocculickoi Penepanny NOCTAHOBIISET:

1. YrBepauth mnpuiaraembie [IpaBuia HpeaoCTaBICHHs YCIYT MO BBIBO3Y JKHUIKHX OBITOBBIX
OTXOJIOB.
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

2. [lpu3HaTh yTpaTHUBIIUMU CHITY:

[TpaBwita mpeIoCTaBICHUS YCIYT IO BBIBO3Y TBEP/IBIX U KHJIKUX OBITOBBIX OTXOJIOB, YTBEPXKICHHbBIE
[TocranoBnennem [IpaButenbcrBa Poccmiickoir @enepammu ot 26 centsiops 1994 r. N 1099 "O6
yTBepkaeHnu [IpaBun mpemocTaBieHUs KOMMYHAIBHBIX yciayr u [IpaBui mpemocTaBieHUs yCiayr IO
BBIBO3Y TBEP/IBIX U KHUAKUX OBITOBBIX 0TX0/10B" (CoOpanue 3akoHOAaTenbecTBa Poccuiickoit deneparium,
1994, N 26, ct. 2795);

nyHKT 3 [locranosnenus [IpaButensctBa Poccuiickoit @eneparuu ot 24 dpespanst 1995r. N 182 "O
BHECEHUHU M3MEHEHUHU U JOMOJIHEHUN B HekoTopble pemieHus [IpaButensctBa Poccuiickoit ®enepanun’
(Cobpanmue 3akonomatenscrBa Poccuntickoit @eneparnu, 1995, N 10, ct. 894).

IIpencenarens [IpaBurenscTBa
Poccniickoit ®enepanuun
B.UEPHOMBIPJINH

YTBepKIACHBI

[TocranoBnenuem IIpaBuTtenbcTBa
Poccniickoit enepanuun

ot 10 ¢espans 1997 r. N 155
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NMPABUNA
NMPEAOCTABJIEHUA YCIYT MO BbIBO3Y XUAOKUX BbITOBbIX OTXOAO0B

CrnuCcoK M3MEHSIONINX TOKYMEHTOB
(B pen. [Tocranosnenuit [IpaButenscrea PO ot 13.10.1997 N 1303,
ot 15.09.2000 N 694, or 01.02.2005 N 49, ot 30.06.2018 N 766)

|. Obwme NnonoxeHus

1. Hacrosimue IlpaBuna paspabotanel B cooTBeTcTBHH ¢ 3akoHOM Poccuiickoit denepanuu "O
samute npaB norpedureneil” (Bemomoctu Chesna HaponHbix nemyraToB Poccuiickoit Depepanuu U
BepxoBaoro Cosera Poccwuiickoit ®enmepammm, 1992, N 15, ct. 766; CoOpaHne 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuu, 1996, N 3, cr. 140) u perynupyroT OTHOLICHHUS MEXIy MOTPEOMTENIMHU U
WCTIOJIHUTEIISIMA B cpepe OKa3aHUs YCIYT TI0 BBIBO3Y KUAKHX OBITOBBIX OTXOJIOB.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

2. OCHOBHBIC TIOHSATHS, UCTIOJIb3yeMble B HacTosmux [IpaBunax:

">XUnIKue OBITOBBIE OTXOJBI - XO3AWCTBEHHO-OBITOBBIC CTOYHBIE BOJBI, OOpa3yroIIuecs B
pe3ynbTaTe KU3HEACSITCIIBHOCTH HAaCeJeHHs U cOpachlBaeMble B COOPYXKEHUS W YCTPOWCTBa, HE
MOJIKJIFOUYEHHBIE (TEXHOJIOTMYCCKH HE MPUCOCIMHEHHBIE) K IICHTPATU30BAHHOW CHCTEME BOJIOOTBEIACHUS
Y TIpeHa3HauYeHHbIE 71 TPUeMa U HAaKOTUICHHUS! CTOYHBIX BOJI;

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

"motpeduTenp” - rpaskJaHUH, UCTIONIb3YIOIUHI, 3aKa3bIBAOIINNA UM UMEIOIINI HaMepeHHe 3aKa3aTh
UCKJIIOYUTENBHO JJISl JINYHBIX, CEMEHHBIX, IOMAIIHUX U UHBIX HYXK/, HE CBSI3aHHBIX C OCYILIECTBICHHEM
MpeAPUHUMATENbCKOM AEeATEIbHOCTH, YCIYTH IO BBIBO3Y KMJIKUX OBITOBBIX OTXOJIOB;

(B pen. [Tocranosnenuit [IpaBurenscrea PO ot 15.09.2000 N 694, ot 30.06.2018 N 766)

"MCTIOJIHUTENL' - OpraHM3aIus HE3aBHUCHMO OT €€ OPraHM3al[MOHHO-TIPABOBOM (POPMBI, a TaKxKe
MHIUBUAYAIbHBIN IPEIIPUHUMATENb, 0KAa3bIBAIOLINE OTPEOUTEINIO YCIYTH [0 BBIBO3Y KUJIKUX OBITOBBIX
OTXOJIOB TI0 BO3ME3IHOMY JI0TOBOPY;

(B pen. [Tocranosnenuii [IpaBurenscrBa PO ot 15.09.2000 N 694, ot 30.06.2018 N 766)

"craHgapT’ - caHUTapHble HOPMBI U IpaBWia, APYrue JOKYMEHThI, KOTOpPbIE B COOTBETCTBUHU C
3aKOHOM YCTaHaBJIMBAIOT 0Os3aTeNbHble TPeOOBaHMS K KAa4eCTBY YCIYI MO BBIBO3Y JKUIKUX OBITOBBIX
OTXO/IOB;

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

"HEJI0CTaTOK YCIYTU" - HECOOTBETCTBHE YCIYI'H IO BBIBO3Y JKMJIKUX OBITOBBIX OTXOJIOB CTaHAAPTY,
YCIIOBHSIM JIOTOBOPA WIIM OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSAM K KQUECTBY YCIYTH.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

Il. UHpopmauums 06 ycnyrax, nopsaok npuema, ocpopmneHus
3aKasa u onnatbl ycnyr

3. Hcnmonautens 00si3aH JOBECTH JO CBEICHUS IOTPEOUTENIT (UPMEHHOE HAWMEHOBAHHE
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(HaMMeHOBaHKE) CBOCH OpraHU3aIlM|, MECTO €€ HaX0XIeHHs (FOPUANICCKUI apec) U PeKUM ee padoThl.
WcnonHuTenb pazMeniaer yka3aHHY0 HHOPMALIMIO Ha BBIBECKE.

WcnonHuTtenb - UHAMBUAYAJIbHBIM MNpeINpUHUMATENb JOJDKEH IPEJOCTaBUTh MOTPEOUTENIO
nH(pOpMaLIMI0O O CBOEH roCyAapCTBEHHOM perucrpanuyd ¥ HaMMEHOBAHUHU 3apErHCTPUPOBABIIETO €ro
oprasa.

Ecnm ocymectBiisieMasi HMCIOJNHUTENEM JAESATENBHOCTh 110 IPEIOCTABICHUIO YCIYT II0 BBIBO3Y
KHUJIKUX OBITOBBIX OTXOJOB TOJICKHUT JIMICH3UPOBAHUIO, MOTPEOUTEIIO JIOJDKHA OBITh MPEAOCTABICHA
uHpOpMAIIHS O HOMEpE JIMICH3UH, CPOKE ee JICHCTBHSI, a TakkKe HHPOpMaIKsi 00 opraHe, BbIIaBIIEM 3Ty
JMLEH3HIO.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

4. Hcnonuurtenb 00s3aH CBOEBPEMEHHO IPENOCTABIATh IMOTPEOUTENIO HEOOXOAMMYIO H
JOCTOBEPHYI0 HH(pOpMaIuio 00 yciayrax IO BbIBO3Y JKHJIKHX OBITOBBIX OTXOJOB, 00OECIEUMBAIOLIYIO
BO3MOXHOCTb UX IIPaBUJIBHOTO BbIOOPA.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

V ucnogHuTes - opraHusalvu B y,HO6HOM JUIS1 O3HAKOMIJICHU S MECTEC NOJDKHBI HAXOAUTHCS .

[paBuiia mpenoCTaBICHUS YCIYT MO BBIBO3Y MKHIKUX OBITOBBIX OTXOJIOB;
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

CBEIICHUS O MPEICTbHBIX CPOKAX BBIBO3a JKUIKUX OBITOBBIX OTXOJIOB, YCTAHABIMBAEMbBIX OpraHaMu
MECTHOT'O CaAMOYIIPABJICHUS;
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

TapuQbl [0 OKA3aHUIO YCIIYT;
rapaHTuiiHble 0053aTeNbCTBA UCTIOIHUTENS YCIIYT,

CBEICHUSI O JbIOTaX M MPEUMYIIECTBAX, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
denepannn, akTaMy OPraHOB MECTHOTO CaMOYIIPABIEHUS ISl OTJACIBHBIX KaTErOPUd MOTPeOUTENeH.

WcnonHuTenb - MHAMBUAYAIBHBIM NpeInpUHUMATENb MPEIOCTABISIET YKa3aHHYIO 0053aTelbHYIO
nH(pOpMaLIKIO YA0OHBIM AJIsl HEro CrocoOoM.

Ecim  morpebutento HE MpenocTaBieHa BO3MOXXHOCTh HE3aMEUIMTENIFHO IOJyYHTh IPH
3aKJIIOYEHUH JI0roBOpa MH(popmaruio 00 yciyre, OH BIIpaBe MOTPEeOOBATh OT WMCIIOJHHUTEIS BO3MEIICHHS
yOBITKOB, HMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYEHMsI JIOrOBOpa, a €CIU JIOTOBOP
3aKITIOYEH, B Pa3yMHBI CPOK PACTOPTHYTH €ro U MOTPeOOBaTh BO3BpATa YIUIAYCHHOH 3a YCIYTY CYMMBI H
BO3MEILEHUS IPYTUX YOBITKOB.

(a03arr BBeen I[locranosienuem [paBurenscra PO ot 15.09.2000 N 694)

5. Pexxum paboThl MyHMIMIAIBHBIX OpPraHU3alMil, OKa3bIBAIOIIMX YCIYI'M IO BBIBO3Y KHJIKHX
OBITOBBIX OTXO0/I0B, YCTAHABIMBAETCS 10 PEIICHUI0 OPraHOB MECTHOTO caMoympaBiieHus. PexxumM paboTsl
opranu3anuii “HOM (GopMbl COOCTBEHHOCTH U MHAMBHUAYAJIbHBIX HpEINpUHUMATENCH yCTaHaBIMBAaeTCA
VMU CAMOCTOSITEIBHO.
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(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)
Pesxum paboThl UCTIOHUTEIIS OJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

6. McromHuTENb - KOMMEpYECKasi OpraHu3allysi He BIIPaBe 0TKa3aThCs OT 3aKJIFOYEHUS IOTOBOpa Ha
OKa3aHUE YCIYT MO BBIBO3Y JKHUIKHX OBITOBBIX OTXOJOB IPH HATUYUK BO3MOXKHOCTH IMPEJOCTABUTH
HOTPEOUTEII0 COOTBETCTBYIOLIHE YCIYTH.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

WcnonHuTtens - KoMMepuecKas OpraHu3alysi He BIIPaBE OKas3blBaTh MPEANOYTECHUE OJHOMY
MOTPEOUTENIO Mepe JPYTUM B OTHOILLIEHUH 3aKIIIOYEHUS JOrOBOpa, KPOME CIIy4aeB, MPEIyCMOTPEHHBIX
3aKOHOM M MHBIMU MPABOBBIMU aKTAMHU.

Ecnmu wucnonHuTens - KOMMeEpYECKas OpraHu3alus YKIOHSETCS OT 3aKIKYeHUs J0roBOpa,
MOTPEOUTEIb BIIPaBE OOPATUTHCS B CYJl C TPEOOBAHUEM O TTOHYXJICHUU 3aKITIOYUTH JOTOBODP.

7. 3aKka3 Ha yCIyrd MO BbIBO3Y >KMJIKUX OBITOBBIX OTXOJ0B O(QOpMIISIETCS B MUCbMEHHOU (opme
MyTeM COCTABJICHHUS JIOKyMEHTa (IOTOBOpP, KBUTAHIUS, TAJIOH H T.IL.), B KOTOPOM JIOJDKHBI COACPIKATHCS
CBEJICHUSI O HAMMCHOBAHUW OPTraHU3allMU HCIIOJHUTENS, MECTe €€ HaXOKACHUs (FOpHIMYecKHid ajpec),
JUI MHAWBHUIYaJBbHOTO MpealpUHUMATeNs - (paMuius, uMs, OTYECTBO, CBEIECHUS O TOCYAapCTBEHHOU
perucTpainy 1 HAaMMEHOBAaHKUE 3apETUCTPUPOBABILETO €r0 OpraHa, a TakKe yKa3bIBaThCs (haMuius, nMms,
OTUECTBO TOTpeOUTENs], ajapec, IO KOTOPOMY JOJDKHBI OBITh OKa3aHbl YCIyrd, HauMEHOBAaHME
OKa3bIBAE€MBIX YCIIYT, CPOKHM MX OKa3aHUs, [IeHa, HOPSAJOK OIUIaThl U IPYTUe YCIOBUS.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

Komnus ykazanHOTO TOKyMEHTA J0KHA BBIIABATHCS B 0053aTEIILHOM TOPSJIKE IIOTPEOUTEIIO YCITYT.
dopma TOKyMEHTa YCTaHABJIMBAETCS UCIIOTHUTEIICM.

8. YcnoBust moroBopa 00 OKa3aHWU YCIYT IO BBIBO3Y JKHUAKHX OBITOBBIX OTXOJIOB, YIIEMIISIOIINE
IpaBa MOTPeOUTENsl 10 CPAaBHEHUIO C MPABWIIAMHU, YCTAHOBJIEHHBIMH 3aKOHAMM WUJIM UHBIMU IIPABOBBIMU
aktamu  Poccuiickoit ®enmeparuu B 00JacTH  3amUTBIl  MIpaB  MOTpeOUTENEH, MPU3HAIOTCS
HeZeWCcTBUTENbHBIMU. [lpU 3TOM BO3HMKILIKME B pe3yJabTaTe HCIOJHEHHS TaKoro JOroBopa YOBITKH,
[TOHECEHHbIE MOTPEeOUTENIEM, TIOIEKAT BO3MEIICHUIO UCIIOJIHUTEIEM B ITOJIHOM 00bEME.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

9. Ucnonuutens He BrpaBe 0e3 corjacusi MOTPEOUTEINsT BBHINOJIHATH JOMOJHUTEIBHBIC YCIYTH 3a
wiaty. [loTpeOuTenp BripaBe 0TKa3aThCsl OT OIUIATHI TAKUX YCJIYT, @ €CIM OHM OILIAYCHBI, OTPEOUTEI
BIIpaBe MOTPeOOBATh OT UCIIOJHUTEIISI BO3BPATA YIIAUCHHON CyMMBbI.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 15.09.2000 N 694)

3anpemaercs oOyclIaBIuBaTh MPEIOCTABICHUE OJHUX YCIYr 00sA3aTeNbHBIM OKa3aHUEM JpPYrux
yciIyr. YObITKY, IPUYMHEHHbIE TOTPEOUTENIO BCIEACTBUE HAPYIIEHUH €ro mpaBa Ha CBOOOJHBIN BHIOOD
yCIIyT, BO3MELIA0TCS UCIIOIIHUTEIIEM B IIOJIHOM 00BEME.

10. ena yciyr mo BBIBO3Y KHJIKHX OBITOBBIX OTXOJOB, CPOKH OKa3aHHUS ITHX YCIYT, MOPSIOK U
dopma ormarel (HamMuHAs WM OC3HAIMYHAS) OIPEACISIOTCS COTJAIICHUEM MEXKIy HCIIOJHUTEIEM U
notpebutenem. llena ycayr He MoOXKeT ObITh BBIIIE YCTaHAaBIMBAEMOW WM PEryIupyeMoit

KOHcy.]ILTaHTH.]IIOC Www.consultant.ru Crpanurnia 5u3 8

HaJeKHasl MpaBoBasi MOAACPKKaA



http://www.consultant.ru

Iocranosienue Ipasurenscrea PO or 10.02.1997 N 155
(pen. or 30.06.2018)
"O6 yrBepxaenun [IpaBui npenocTaBiaeHus yCiyr IO B...

JokymenT npenocrasneH Koncymsrantllnoc
Jlata coxpanenusi: 23.11.2018

COOTBETCTBYIOIIMMHU rOCYIapCTBEHHBIMH OpraHaMH.
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

11. [lena ycayr mo BBIBO3Y JKUJIKUX OBITOBBIX OTXOJIOB, a TAaKXKE€ HHBIE YCIOBUS JOroBopa o0
OKa3aHWU D3TUX YCIYr YCTaHaBJIMBAIOTCS OJMHAKOBBIMU ISl BCEX MOTpeOUTeNed, 3a HCKIOYEHHEM
cllydaeB, KOrjja 3aKOHOM M MHBIMH HOPMAaTHUBHBIMHM aKTaMH JOMYCKAETCS IMPEAOCTaBICHHUE JIbIOT JUIs
OTJIEIbHBIX KaTeropuil HOTpeOUTENEH.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

12. B ciryyae HEBO3MOXXHOCTH MCIIOJTHEHHUS YCIIYT TI0 BBIBO3Y KHUJIKUX OBITOBBIX OTXOJIOB MO BHHE
NOTPEOUTENII OHU MOJIEKAT OIUIaTe B IIOJHOM O0bEME, €CIM MHOE HE NPEeAyCMOTPEHO 3aKOHOM HWIIU

JOTOBOPOM.
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

B cirygae korja HeBO3MOKHOCTD UCTIOJHEHUS BO3HUKIIA IO OOCTOSTEIHCTBAM, 3 KOTOPHIE HH OJIHA
W3 CTOPOH HE OTBEYAET, MOTPEOUTETH BO3MEIIAET UCTIOTHUTENIO (PaKTUUECKH MTOHECEHHBIE UM PACXO/IbI,
€CJIM MHOE HE MPEyCMOTPEHO 3aKOHOM HJIH JIOTOBOPOM.

lll. MopsaoK npeaocTaBneHna ycnyr

13. KayecTBO mpemoCTaBisieMbIX HCIOJHHUTEIEM YCIYr MO BBIBO3Y JKHAKHX OBITOBBIX OTXOJOB
JOJDKHO COOTBETCTBOBATH YCIIOBHSM JIOTOBOPA, a IMPU OTCYTCTBUH WIJIM HEIOJHOTE YCIOBHI JOTOBOpa -
TpeOOBaHMSIM, OOBIYHO MPEIBSIBISCMBIM K YCIyraM COOTBETCTBYIOIIETO POJIA.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

14. Ucnonnutens o0s3aH OKazaTh YCIYrd B YCTAaHOBJIEHHBIE CPOKH, KOTOPBIE OIpPEAEISIOTCS
COTJIAIIEHUEM CTOPOH UCXOs U3 HEOOXOAUMOCTH CBOEBPEMEHHOTO YAaJICHUS KUJIKUX ObITOBBIX OTXO/IOB
B COOTBETCTBUU C JIEUCTBYIOIIMMHU CTaHAAPTaAMHU.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

Vka3zaHHbIC B AOTOBOPE CPOKHU BbIBO3a KHUAKHX OBLITOBBIX OTXOOOB HE JOOJDKHBI IPCBBIIIATH
YCTAHOBJICHHBIX OpraHaMn MCCTHOI'0 CaMOYIIPaBJICHUA NPCACIBHBIX CPOKOB BbIBO3ad KXKHIKHUX OBLITOBBIX

OTXOJIOB.
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

15. Iorpebutens 00s13aH B COOTBETCTBUHU C JIOTOBOPOM OOECIEUUTH HCIIOJHUTENIO CBOOOIHBIN
JOCTYI K MECTY OKa3aHHUs YCIYyT MO BBIBO3Y JKUAKUX OBITOBBIX OTXOJOB, a TAKXKE B CIlydasX, B 00beMe U
B MIOPSAKE, TPETYCMOTPEHHBIX IOTOBOPOM, OKa3bIBaTh HCIOJHHUTEINIO COJICHCTBHE B OKa3aHUU YCIIYT.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

16. IloTpeOuTenp BHpaBe OTKA3aThCSl OT HCIIOJIHEHHMS JOTOBOpa 00 OKa3aHUHM YCIYT IO BBIBO3Y
KHUJKUX OBITOBBIX OTXOJIOB IIPH YCIOBUH OIUIATHI UCTIOJHUTENIO (DAKTHYSCKU TTOHECEHHBIX KM PacX0/I0B.
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

IV. OTBETCTBEHHOCTb UCMOJIHUTENS U NoTpebuTens

17. Ecnu ucnosHUTENb HapyLIU CPOKM OKa3aHUS YCIYT IO BBIBO3Y JKHUJKUX OBITOBBIX OTXOJ/0B
(cpokxu Havaya U OKOHYAHHUS M MPOMEKYTOYHBIC CPOKH OKa3aHHsI YCIIyT) WK BO BPEMs OKa3aHHUs yCIIyT
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CTaJI0 OYEBHUIHBIM, YTO OHH HE OYIyT BBIMOJHEHBI B CPOK, MOTPEOUTEITH 110 CBOEMY BBIOOPY BIIpaBe:
(B pen. ITocranosnenwuii [IpaBurenscrea PO ot 15.09.2000 N 694, ot 30.06.2018 N 766)

Ha3HAYHUTh WCIIOJHUTEIIO HOBBIM CPOK, B TE€UEHHUE KOTOPOTO HCIOJHUTEINb JOJDKEH MPUCTYIUThH K
OKa3aHWI0 yCIyr W (WiM) 3aKOHYUTHh OKa3aHHWE YCIYr M MOTPeOOBaTh YMEHBIICHHUS IIEHBI 32 OKa3aHHE

yemyr;

IOPYYHUTH OKa3zaHHEC YCIYI' TPCTHbHUM JIMIaM 3a Pa3yMHYIO LICHY WJIM BBIIIOJHUTb UX CBOMMHU CHUJIaMU
n HOTpe6OBaTB OT UCIOJIHUTEIA BO3MCIICHUS ITOHECECHHBIX PacX010B,

noTpeOoBaTh yMEHBIIICHUS IICHBI 32 OKa3aHHUE YCIYT;
pPacTOPrHYTh JOTOBOP 00 OKa3aHUH YCIIYT.

[ToTpebutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBS3M C HapyIIEHHMEM CpPOKOB OKAa3aHHUs YCIAyr IO BBIBO3Y MKHUAKHX OBITOBBIX OTXOJOB. YOBITKH
BO3MEIIAIOTCS B CPOKHM, YCTAHOBJIEHHBIE JUISl YAOBJIETBOPEHUS COOTBETCTBYIOILIUX TpeOOBaHUI
MOTPEOUTEIIS.

(a03ar BBemen IlocranoBnenuem I[IpaButensctBa P ot 15.09.2000 N 694; B pen. IlocranoBieHus
[TpaButensctBa PO ot 30.06.2018 N 766)

18. Ilpu oOHapyKEHUU HEAOCTATKOB B OKAa3aHHBIX yCIYrax IO BBIBO3Y JKHUIKUX OBITOBBIX OTXO/OB
OTPeOUTENb BIIPaBe 10 CBOEMY BbIOOpPY MOTPeOOBaTh!
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

0€3B0O3ME3/IHOTO YCTPAHEHHs HEIOCTATKOB OKa3aHHBIX YCIYT B Pa3yMHBIA CPOK, Ha3HAYCHHBIH
noTpeouTeneM;
(B pen. [Tocranosnenus [IpaBurensctBa PO ot 15.09.2000 N 694)

COpPa3MEpPHOT0 YMEHBIIICHHUS IIEHBI OKa3aHHOM YCIIYTH,

BO3MEUICHUS MMOHECEHHBIX MM DPACXOJO0B IO YCTPAHEHUIO HEAOCTATKOB OKAa3aHHBIX YCIYT, KOTJa
[IpaBoO MOTPEOUTENS YCTPAHITH UX MPETYCMOTPEHO 1I0TOBOPOM.

[ToTpeburtens BpaBe pacCTOPrHYTh JOTOBOP U MOTPEOOBATH MOJTHOTO BO3MEIIEHUS YOBITKOB, €CJIH B
YCTaHOBJICHHBIHN IOTOBOPOM CPOK HEJOCTATKH OKAa3aHHBIX YCIYT HE ObLIN YCTPAHEHBI UCIIOJTHUTEIIEM.

19. HemoctaTku OKa3aHHBIX YCIYT 10 BBIBO3Y JKUJIKUX OBITOBBIX OTXOJOB, OOHAPY)KEHHBIC B XOJI€
UX TPEIOCTABIICHHS, JTOJDKHBI ObITh YCTPAHEHBI B Pa3yMHBIH CPOK, HA3HAYCHHBIN MTOTPEOUTEIICM.
(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

HenocTtaTku B OKa3aHHBIX yCIyrax JAOJKHBI OBITh YCTPAHEHBI WCIIOJTHUTEIEM B TEYCHHE CYTOK CO
TTHST TIPEABSBIICHUS TPEOOBAHUS MTOTPEOUTETIS.

Wuble TpeOoBaHUS NMOTPEOUTENS MOIJICKAT YIOBJICTBOPEHHIO B CPOKH, YCTAaHOBIICHHBIE 3aKOHOM
Poccuiickoit @enepanuu O 3amuTe npaB notpeduTenen”.

20. 3a HapymieHHE CpPOKOB OKa3aHUs YCIYr IO BBIBO3Y JKHIKHX OBITOBBIX OTXOJIOB, CPOKOB
yCTpaHEHUs! HEAOCTAaTKOB YCIIYT, @ TaKXKe€ BBIIIOJIHEHUS! MHBIX TpeOOBaHUM NOTpeOUTENsI, YCTAHOBIEHHBIX
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Iocranosienue Ipasurenscrea PO or 10.02.1997 N 155
(pen. or 30.06.2018)
"O6 yrBepxaenun [IpaBui npenocTaBiaeHus yCiyr IO B...

JokymenT npenocrasneH Koncymsrantllnoc
Jlata coxpanenusi: 23.11.2018

3akoHoM Poccuiickoit ®epeparuu "O 3amuTe npaB MOTpeOUTENEH", HCHOJHUTENb YIJauuBaeT
NOTPEOHTENI0 32 KaKIbIH JIeHb MPOCPOYKH HEYCTOWKY (TMEHI0) B pa3Mepe TpeX MPOLECHTOB ICHBI
OKAa3aHUs yCIYT.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

21. VicnionHMTENb TAK)Ke HECET OTBETCTBCHHOCTh 32 WMHBIC HAPYIICHUS MpPaB MOTPEOUTENs TPU
OKa3aHUHM YCIYT 10 BBIBO3Y MKHIKUX OBITOBBIX OTXOJOB B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccniickoit enepanun.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

22. [lpu HeucroNHEHHH TOTpeOuTeIeM OOS3aHHOCTH IO OKa3aHUIO HCIIOJHHUTEIIO COACHCTBHS,
YCTaHOBJIEHHOTO JIOTOBOPOM 00 OKa3aHUM YCIYT IO BBIBO3Y >KMJKHUX OBITOBBIX OTXOJOB, HCIIOJIHUTENb
BIIpaBe TpeOOBaThb BO3MEIIEHUS NPUYUHEHHBIX YOBITKOB, BKJIIOYas JIONOJHUTENbHbIE H3AEPKKH,
BBI3BaHHBIE IPOCTOEM, JINOO YBETUUYECHUS YKA3aHHOM B JIOTOBOPE LIEHBI YCIYTH.

(B pen. [Tocranosnenus [IpaBurensctBa P® ot 30.06.2018 N 766)

23. KonTponb 3a cobmoaenreM Hactosmux [IpaBun ocymectisercs denepanbHoit ciryx00i 1o
HaJ30py B cepe 3aluThl IpaB MOTpeduTeNel 1 Onaromnoaydus YyelaoBeKa.
(. 23 B pen. [Tocranosnenus [Ipasutenscrea PO ot 01.02.2005 N 49)
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